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It is important to support awareness and accommodation for everyone in the workplace. To 

professionals and newcomers alike need relevant, real-world training and experience. UFred’s 
Diploma in Integrated Disability Management (DIDM) is designed to expose students to an interactive 
online learning experience that encompasses Disability Management in the modern workplace.

The DIDM is a specialized tool that helps mitigate and prevent workplace illness and injury. 

related skills to be able to competently practice in their field. This program’s online curriculum will 
challenge you academically, develop you professionally, and prepare you to take the next step in 
your career.



I’ve heard conflicting feedback about online education.  
Why should I choose UFred over a traditional in-person school?

If you’d like to get in touch 
with a UFred DIDM graduate 
to hear how we do things, 
we can make that happen

For most students, minimizing lifestyle change is 
important. The courses in the DIDM program are all 
8-weeks long, but are delivered on a model that is 
self-paced, allowing you to work on your studies on 
your own time.

UFred programs are created for working professionals. 
Not only do most of our students continue working full 
time with their current organization, many are able to 
have their tuition covered by their current employer; an 
arrangement that often results in advancement during 
study as a result of new skills.

If you have any questions, 
concerns, or would just 
like to look over some 
additional information, 
please don’t hesitate to get 
in touch. Let us know how 
we can help you get ahead 
in your career.  Email us at 
info@ufred.ca
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Introduction to Disability Management

Management is most e�ective when integrated and embedded into the strategies and culture 
of an organization. This course introduces an interdisciplinary approach to the concepts and 
practices of disability management and addresses how to design, implement, and market an 
e�ective integrated disability management program. Topics include the theory and practices of 
disability management, what an integrated disability management program is, how it functions, the 
role of the Employee Assistance Program in disability management, the Workers’ Compensation 
System, the infrastructure and standards for an integrated disability management program, data 
management, program evaluation, and program communication and marketing, ethics, and the 
legal aspects related to disability management.

Disability Management Essential Program Elements

Disability management is most e�ective when integrated and embedded into the strategies 
and culture of an organization. This course builds on the materials addressed in DISM 1103 and 
covers topics such as OHS professionals- their roles and contributions to disability management, 
and overview of ergonomics, stakeholder education and training in disability management, joint 
labour-management support and involvement in and integrated disability management program, 
advanced program evaluation, legal aspects of disability management, and e�ective workplace 
attendance support and assistance programs. 
Prerequisite: DISM 1103

Advanced Concepts and Tools

This course builds on the materials addressed in DISM 1103 and DISM 1113, and addresses topics 
such as risk management and risk communication in disability management, project management, 
outsourcing disability management services/programs, internal/external consulting in disability 
management, developing new or integrating existing disability management programs, prevention 
strategies, and toxic workplaces – how to neutralize them.
Prerequisite: DISM 1103, DISM 1113

DISM 1123
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Professional Practice

This course builds on the materials addressed in DISM 1103, DISM 1113, and DISM 1123 and covers the 
impact of cultural diversity and multi-generational workplaces on disability management practices. The 
course addresses the management of mental health disabilities and the management of disability claims 
with strong psychosocial overtones. Other topics include IDMP best practices, career development for 
Disability Management Practitioners, and disability management professionalism and certification.
Prerequisite: DISM 1123

E�ective Communication & Interviewing

E�ective disability management relies on open communication and the understanding of complex personal 
dynamics. Through e�ective communication and advanced interviewing skills disability managers gain critical 
insight into case dynamics. This course focuses on developing those important communication channels and 
instilling individuals with the necessary interviewing skills.

Psycho- Social Hazards

Taught from the perspective of a senior social worker, this course has been adapted from one taught by this 
instructor at Dalhousie University over the years. Although highlighting many of the normal elements of the 
subject, the social orientation of the content is refreshing, and helps students understand the subject from a 
more human, less sterile perspective.

Disability Management Guided Practicum

The Guided Practicum is a requirement for completion of the Integrated Disability Management Professional 
Diploma Program at the University of Fredericton. This exercise requires learners to demonstrate specific 
research and writing skills in synthesizing prior learning from the Integrated Disability Management Diploma 
program courses, as well as other information they may choose to incorporate in their work. This course 
enables learners to produce a practical, relevant program for application in their own unique working 
environment, or to contribute, through research or development, a new product or service to the field of 
Disability Management. Whether in clinical practice, a sta� position, management, or self-employment role, 
the Guided Practicum is adaptable to the learner’s particular circumstances and needs.
Prerequisite: DISM 1133
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Ergonomics Foundations

Ergonomics is concerned with the design of systems to optimize human well being as well as the 
system. Yet many Occupational Health and Safety practitioners are often faced with ergonomics 
issues as they deal with negative outcomes from poor physical design of workstations and 
workplaces. This course will focus on the issues that may arise from unergonomic design of the 
workplace. The primary concern of the course will be on preventing work related musculoskeletal 
disorders such as back injuries and upper extremity repetitive strain injuries.

Organizational Dynamics

Understanding the nature of work and organizational dynamics is the foundation for 
leadership, change and high performance. Although this topic has been well studied, the 
elements that separate high performing organizations from low performing ones still remains 
elusive. Students will walk through the nature of work and ask the fundamental “why” do 
organizations exist in their current structure and how to leverage that knowledge in every 
aspect of management. This course looks at organizations from their outermost structures 
through to their innermost inherent beliefs that guide behaviors and create culture. This 
course o�ers students an opportunity to be exposed to a number of topics related to 
Organizational Dynamics and provides an understanding of Organizational Behaviour.

Canadian OHS Law

Taught by Canada’s leading OHS lawyer, this Course will provide students with an excellent 
Introduction to Canadian Health & Safety Law. Students will learn the essential elements of the 
Canadian legal system, it application to OHS law, and the setting, communication and enforcement
of OHS legal standards. Case studies, practical application of the law, and understanding how the law 
relates to OHS management systems will all be important themes throughout all the course modules. 
A review of the Bill C-45 amendments to the Criminal code will also be covered.
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Louise Gerber 
Diploma in Integrated Disability Management
Alumna, School of Occupational Health & Safety
OCCUPATIONAL HEALTH NURSE

PURSUING
OPTIONS:
WHAT ARE YOU
LOOKING TO ACHEIVE?

The School of Occupational Health and Safety at UFred aims to provide OHS learners at all career levels with 
education to elevate their job performance. Most disability management practitioners work in the field with 
little or no formal education in disability management. Once involved, they quickly realize that they need more 

DIDM programs are designed to provide comprehensive learning that can readily be applied to the workplace.

Louise had a desire to excel in her career. After 
personally exploring her aptitudes, life experience, 
and goals, she realized what she wanted to do. 
Studying with UFred and completing her CIDM 
and DIDM has allowed Louise to build on existing 
knowledge and experience by teaching her to 
take an active, informed part in ensuring healthy 
and safe workplaces.

The program has benefited 
me professionally as it closed 
gaps [in my knowledge] and 
has allowed me to put into 
practice what I’ve learned. 
It has reiterated the need 
to help people and make 
sure that employees and 
companies have the best of all 
that a Disability Management 



Is an academic OHS program 
for you? If you’re ready to 

take the next step, we’ll get 
everything ready for you to  
start your studies at UFred.
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